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PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

THIS INSURANCE PROVIDES CLAIMS-MADE COVERAGE.
PLEASE READ THE ENTIRE FORM CAREFULLY.

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the
Declarations, and any other person or organization qualifying as a Named Insured under this policy. The
words "we", "us" and "our" refer to the company providing this insurance.

The word "insured" means any person or organization qualifying as such under SECTION II - WHO IS
AN INSURED.

Other words and phrases that appear in quotation marks have special meaning. Refer to SECTION V -
DEFINITIONS.

This insurance only applies in respect to such of hazards as are described in the DESCRIPTION OF
HAZARDS in the Declarations.

SECTION I - COVERAGES

PRODUCTS/COMPLETED OPERATIONS
BODILY INJURY AND PROPERTY DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured becomes legally obligated to pay as damages because of
"bodily injury" or "property damage" included within the "products-completed operations hazard" to
which this insurance applies. We will have the right and duty to defend the insured against any
"claim" seeking those damages. However, we will have no duty to defend the insured against any
"claim" seeking damages for "bodily injury" or "property damage" to which this insurance does not
apply. We may, at our discretion, investigate any "occurrence" and settle any "claim" that may result.
But:
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(1) The amount we will pay for damages and Supplementary Payments is limited as described in
SECTION III - LIMITS OF INSURANCE; and

(2) Our right and duty to defend ends when we have used up the applicable limit of insurance in the

payment of judgments or settlements or in the payment under SUPPLEMENTARY PAYMENTS.

No other obligation or liability to pay sums or perform acts or services is covered unless explicitly
provided for under SUPPLEMENTARY PAYMENTS.

b. This insurance applies to "bodily injury" and "property damage" only if:

(1) The "bodily injury" or "property damage" is caused by an "occurrence" that takes place in the

"coverage territory";

(2) The "bodily injury" or "property damage" did not occur before the Retroactive Date, if any, shown
in the Declarations;

(3) A "claim" for damages because of the "bodily injury" or "property damage" is first made against
any insured, in accordance with Paragraph c. below, during the "policy period"; and

(4) Prior to the inception date of the first "policy" issued by us to you, no insured knew that the

"bodily injury" or "property damage" had occurred, in whole or in part, or could have reasonably
foreseen such an "occurrence".

c. A "claim" by a person or organization seeking damages will be deemed to have been made at the
carlier of the following times:

(1) When notice of such "claim" is received and recorded by any insured or by us, whichever comes
first; or

(2) When we become aware of or any insured becomes aware of (or reasonably should have
become aware of) any circumstance which we consider may result in such "claim" in the future.

d. A "claims series event" will be deemed to have been made when the first of those "claims" is
made against any insured, regardless of the number of persons or organizations making "claims",
even if such "claims" are made during different policy periods.

2. Exclusions

This insurance does not apply to:
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a. Expected Or Intended Injury Or Damage
"Bodily injury" or "property damage" expected or intended from the standpoint of the insured.

This exclusion does not apply to "bodily injury" or "property damage" resulting from the use of
reasonable force to protect persons or property.

b. Contractual Liability

"Bodily injury" or "property damage" for which the insured is obligated to pay damages by reason
of the assumption of liability in a contract or agreement.

This exclusion does not apply to liability for damages that the insured would have in the absence of
the contract or agreement.

c. Liquor Liability

"Bodily injury" or "property damage" for which any insured may be held liable by reason of:

(1) Causing or contributing to the intoxication of any person;

(2) The furnishing of alcoholic beverages to a person under the legal drinking age or under the
influence of alcohol; or

(3) Any statute, ordinance or regulation relating to the sale, gift, distribution or use of alcoholic
beverages.

This exclusion applies even if the "claims" against any insured allege negligence or other
wrongdoing in:

(a) The supervision, hiring, employment, training or monitoring of others by that insured; or

(b) Providing or failing to provide transportation with respect to any person that may be under the
influence of alcohol;

if the "occurrence" which caused the "bodily injury" or "property damage", involved any situation
or circumstance described in Paragraph (1), (2) or (3) above in this exclusion.

However, this exclusion applies only if you are in the business of manufacturing, distributing, selling,
serving or furnishing alcoholic beverages. For the purposes of this exclusion, permitting a person to
bring alcoholic beverages onto your premises, for consumption on your premises, whether or not a
fee is charged or a license is required for such activity, is not by itself considered to be the business
of selling, serving or furnishing alcoholic beverages.

d. Workers' Compensation And Similar Laws
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Any obligation of the insured under a workers' compensation, disability benefits or unemployment
compensation law or any similar law.

e. Employer's Liability
"Bodily injury" to:

(1) An "employee" of the insured arising out of and in the course of:

(a) Employment by the insured; or
(b) Performing duties related to the conduct of the insured's business; or

(2) The spouse, child, parent, brother or sister of that "employee" as a consequence of Paragraph
(1) above.

This exclusion applies:
(1) Whether the insured may be liable as an employer or in any other capacity; and
(2) To any obligation to share damages with or repay someone else who must pay damages because
of the injury.
f. War, Revolution Or Civil Disturbance

"Bodily injury" or "property damage", however caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;
(2) Warlike action by a military force, including action in hindering or defending against an actual
or expected attack, by any government, sovereign or other authority using military personnel or

other agents;

(3) Insurrection, rebellion, revolution, usurped power, or action taken by governmental authority in
hindering or defending against any of these;

(4) Riot, riot attending a strike, civil commotion, mob action; or

(5) Nationalization, confiscation, requisition or destruction of or damage to property by order of a
hostile government.

g. Damage To Property
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"Property damage" to
(1) Property you own, rent or occupy, including any costs or expenses incurred by you, or any other

person, organization or entity, for repair, replacement, enhancement, restoration or maintenance
of such property for any reason, including prevention of injury to a person or damage to another's

property;

(2) Premises you sell, give away or abandon, if the "property damage" arises out of any part of
those premises;

(3) Property loaned to you; or
(4) Personal property in the care, custody or control of the insured.

h. Damage To Your Product
"Property damage" to "your product” arising out of it or any part of it.

i. Damage To Your Work

"Property damage" to "your work" arising out of it or any part of it and included in the "products-

completed operations hazard".
j. Damage To Impaired Property Or Property Not Physically Injured

"Property damage" to "impaired property" or property that has not been physically injured, arising

out of:
(1) A defect, deficiency, inadequacy or dangerous condition in "your product" or "your work"; or

(2) A delay or failure by you or anyone acting on your behalf to perform a contract or agreement in
accordance with its terms.

This exclusion does not apply to the loss of use of other tangible property arising out of sudden and
accidental physical injury to "your product" or "your work" after it has been put to its intended use.

k. Recall Of Products, Work Or Impaired Property

Damages claimed for any loss, cost or expense incurred by you or others for the loss of use,
withdrawal, recall, inspection, repair, replacement, adjustment, removal or disposal of:

(1) "Your product";

(2) "Your work";
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(3) "Impaired property"; or
(4) Any product of which "your product”" comprise any part or portion;
if such product, work, or property is withdrawn or recalled from the market or from use by any person
or organization because of a known or suspected defect, deficiency, inadequacy or dangerous
condition in it.
1. Pollution
(1) "Bodily injury" or "property damage" which would not have occurred in whole or part but for the
actual, alleged or threatened discharge, dispersal, seepage, migration, release or escape of
"pollutants" at any time.
(2) Any loss, cost or expense arising out of any:

(a) Request, demand, order or statutory or regulatory requirement that any insured or others test
for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way respond to, or
assess the effects of, "pollutants"; or

(b) "Claim" by or on behalf of a governmental authority for damages because of testing for,
monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any
way responding to, or assessing the effects of, "pollutants”.

m. Nuclear Material
"Bodily injury" or "property damage" directly or indirectly resulting from "hazardous properties" of
"nuclear material". As used in this exclusion, "property damage" includes all forms of radioactive
contamination of property.

n. Earthquake, Volcanic Eruption, Tidal Wave Or Tsunami

"Bodily injury" or "property damage" directly or indirectly resulting from earthquake, volcanic
eruption, tidal wave or tsunami.

o. Punitive Damages, Fines Or Penalties

Any liability for fines, penalties, punitive damages, exemplary damages, treble damages, or any other
damages resulting from the multiplication of compensatory damages.

p. Prior Notice Of Claim Or Circumstance

Any "claim" or "claims series event" based upon, arising out of, or attributable to any fact(s),

circumstance(s) or situation(s) related to any "claim" and/or any factual circumstance(s) that
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was/were the subject of any prior written notice given by any insured to us or any other insurers
before the inception date of this "policy" under any insurance policy of which this "policy" is a
renewal or replacement or which this "policy" simply succeeds in time, in whole or in part .

SUPPLEMENTARY PAYMENTS
We will pay, with respect to any "claim" we investigate or settle:
1. All expenses we incur.
2. The cost of bonds to release attachments, but only for bond amounts within the applicable limit of

insurance. We do not have to furnish these bonds.

3. All reasonable expenses incurred by the insured at our request to assist us in the investigation or
defense of the "claim".

4. All court costs taxed against the insured in the "suit". However, these payments do not include
attorneys' fees or attorneys' expenses taxed against the insured.

5. Prejudgment interest awarded against the insured on any covered part of the judgment that we pay.
If we make an offer to pay the applicable limit of insurance, we will not pay any prejudgment
interest based on that period of time after the offer.

6. All interest on the full amount of any judgment that accrues after entry of the judgment and before
we have paid, offered to pay, or deposited in court that part of the judgment that is otherwise
covered by this "policy" and within the applicable limit of insurance.

7. Expenses incurred by the insured for first aid to others at the time of an accident, for "bodily
injury” to which this insurance applies.

We will pay, within and as a part of the applicable limit of insurance, all Supplementary Payments set
forth above, and we shall in no case be obligated to pay any judgment, settlement or such
Supplementary Payments or to defend any "claim" after the applicable limit of insurance has been
exhausted by payments of judgments, settlements or such Supplementary Payments. Such payments
will be deemed to be damages and reduce the limits of insurance.

SECTION II - WHO IS AN INSURED

1. If you are designated in the Declarations as:
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a. An individual, you and your spouse are insureds, but only with respect to the conduct of a business
of which you are the sole owner.

b. A partnership or joint venture, you are an insured. Your members, your partners, and their spouses
are also insureds, but only with respect to the conduct of your business.

c. A limited liability company, you are an insured. Your members are also insureds, but only with
respect to the conduct of your business. Your managers are insureds, but only with respect to their
duties as your managers.

d. An organization other than a partnership, joint venture or limited liability company, you are an
insured. Your "executive officers" and directors are insureds, but only with respect to their duties as
your officers or directors. Your stockholders are also insureds, but only with respect to their liability
as stockholders.

2. Each of the following is also an insured:

a. Your "employees", other than either your "executive officers" (if you are an organization other than
a partnership, joint venture or limited liability company) or your managers (if you are a limited
liability company), but only for acts within the scope of their employment by you or while
performing duties related to the conduct of your business. However, none of these "employees" is
an insured for:

(1) "Bodily injury™:
(a) To you, to your partners or members (if you are a partnership or joint venture), to your members
(if you are a limited liability company), or to a co-"employee" while that co-"employee" is either
in the course of his or her employment or performing duties related to the conduct of your

business;

(b) To the spouse, child, parent, brother or sister of that co-"employee" as a consequence of
Paragraph (1)(a) above;

(c) For which there is any obligation to share damages with or repay someone else who must pay
damages because of the injury described in Paragraph (1)(a) or (b) above; or

(d) Arising out of his or her providing or failing to provide professional health care services.
(2) "Property damage" to property:

(a) Owned, occupied or used by;
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(b) Rented to, in the care, custody or control of, or over which physical control is being exercised
for any purpose by;

you, any of your "employees", any partner or member (if you are a partnership or joint venture), or
any member (if you are a limited liability company).
b. Any person (other than your "employee") or any organization while acting as your real estate
manager.
c. Any person or organization having proper temporary custody of your property if you die, but only:
(1) With respect to liability arising out of the maintenance or use of that property; and

(2) Until your legal representative has been appointed.

d. Your legal representative if you die, but only with respect to duties as such. That representative will
have all your rights and duties under this Coverage Part.

No person or organization is an insured with respect to the conduct of any current or past partnership,
joint venture or limited liability company that is not shown as a Named Insured in the Declarations.

SECTION III - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declarations and the rules below fix the most we will pay
regardless of the number of:

a. Insureds;
b. "Claims" made; or
c. Persons or organizations making "claims".

2.The Aggregate Limit is the most we will pay for the sum of damages and Supplementary Payments
because of "bodily injury" and "property damage" included in the "products-completed operations
hazard".

3. Subject to Paragraph 2. above, the Each Occurrence Limit is the most we will pay for the sum of
damages and Supplementary Payments because of all "bodily injury" and "property damage" arising

out of any one "occurrence".

For the purpose of clarifying the limits of insurance, a "claims series event" shall be considered as

arising out of one "occurrence" regardless of the actual number of "occurrences" involved, even if
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such "claims" are made during different policy periods, and our total payment for such "claims" shall
be limited to the same amount as the limits of insurance of the policy which applies to the first
"claim" made for damages that is part of the "claims series event".

SECTION IV — CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the insured's estate will not relieve us of our obligations
under this Coverage Part.

2. Duties In The Event Of Occurrence Or Claim
a. You must see to it that we are notified as soon as practicable of an "occurrence" which may result
in a "claim". To the extent possible, notice should include:
(1) How, when and where the "occurrence" took place;
(2) The names and addresses of any injured persons and witnesses; and
(3) The nature and location of any injury or damage arising out of the "occurrence".

b. If a "claim" is received by any insured, you must:

(1) Immediately record the specifics of the "claim" and the date received; and
(2) Notify us as soon as practicable.

You must see to it that we receive written notice of the "claim" as soon as practicable.

¢. You and any other involved insured must:
(1) Immediately send us copies of any demands, notices, summonses or legal papers received in
connection with the "claim";
(2) Authorize us to obtain records and other information;
(3) Cooperate with us in the investigation, settlement or defense against the "claim"; and
(4) Assist us, upon our request, in the enforcement of any right against any person or organization

which may be liable to the insured because of injury or damage to which this insurance may also
apply.

S>ThH, =20 [FH CERTLILOLARLET, 0 HEEREEKR) T35
PRI A ORZFEEIL, [—H OB ERAEGE R O—HTH 200 HEERME R (26
S0 2 PRBRAIES: O LHATREEAE D #H S E T,

FAE HALKHE

1. RERE

WeORBRHE £ 7213 OMPEDIRE £ 7 I3 3HARIEIE, 2 OMEREICE S ERHEOREE
HKSELbDOTIEH Y £EA,

2. FHELIIREHBEFRORERFICBITIEE
a. Efhi, TEERMEDSR) CRETIEEOSH S ) 2o T, YE8kndime
B EZITOND XHOICEELRTNIERY A, ATRERED ., BEE, ROF
EEEGELTORITNIERY £H A,
(1) Tl AN LTI, HEds O
() BEELZH-7- ABLOFADKAL B L OMER
(3) Tl SRR B EEF 3B O R K OSGHT

b, MHEMHEGR) ZHRRE 1S ZIT 25813,
B,

BALE, KOFEETORT TR %

(1) EHhIZ HEFBERR) OB LUOSHEHE 25T 5 2 &,
(2) YA HNITEIT D L,

Epbix, UEAER o HEEREGE R I W TCERICE 2B E THNIZITOND
EOERE LRTRIT R A,

c. HiLBIUYUFEETH 2 EOMOPWRRE 1L, KOFHEZTORTNITRY £ A,

(1) TEEREFR) (CBE U T L2 Z0R, @, AWuk £ CEDOE L2 |

HIZYUSITEM 52 &,

(2) FokB LU OMONERE AT T oHRE YR 2 D 2 &,

(3) THEEHERE K] BT 2A S L I E 23BN >\ T, Uathici i+
N
(4)  Z ORI B S 2 FTREMEDN & 2 FEE £ 72 TR & > THIRBRE I3 L T

HEREETEZA D TREMEOH 5 N E 7 ITHERIC kT 2 BEic L AHERITHEIZ W
T, YEHORDIJEC T, EHT52 L,

11




d. When the insured becomes aware of an "occurrence" or possibility thereof, the insured must
promptly take all necessary measures, including but not limited to recall "your product" and/or
property which "your work" was performed, for purposes of preventing reasonably foreseeable
"bodily injury" and/or "property damage" caused by the "occurrences" of the similar kind as
occurred.

We will not pay for any costs or expenses, regardless of whether those were incurred by the insured
or not, for performing the measures described above.

e. No insured will, except at that insured's own cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for first aid, without our consent.

f. If any insured fails to fulfill duties set forth above in this Paragraph 2. without reasonable good
cause, the amount of loss, cost or expense which we thereby incur shall be deducted from the sum
payable for which we may be liable under this insurance.

3. Legal Action Against Us

No person or organization has a right under this Coverage Part:

a. To join us as a party or otherwise bring us into a "suit" asking for damages from an insured; or

b. To sue us on this Coverage Part unless all of its terms have been fully complied with.

A person or organization may sue us to recover on an agreed settlement or on a final judgment against
an insured; but we will not be liable for damages that are not payable under the terms of this Coverage
Part or that are in excess of the applicable limit of insurance. An agreed settlement means a settlement
and release of liability signed by us, the insured and the claimant or the claimant's legal representative.

4. Other Insurance
If other valid and collectible insurance is available to the insured for a loss we cover under this
Coverage Part, our obligations are limited as follows:
a. Primary Insurance
This insurance is primary except when Paragraph b. below applies. If this insurance is primary, our

obligations are not affected unless any of the other insurance is also primary. Then, we will share
with all that other insurance by the method described in Paragraph c. below.

d. WL, TH8y £33 oBEnNEM-2881%, £ o [Fiy L FEfEO TEHg
WK 5, GENICTRTE 2 (HiRoEE] £/ Mot 2513579,
[EREY ) £1213 MEFE) MTbni-MY oz &e, LER—U 0O E 2 B < %
C2pidiid7e 8 A,

Yathik, FRROENNEORE &5 U 572 DICF U B H £ 72 38 ok LT, iR
ERZM LicmES bbby, AHLERA,

e. PURBREIL, ZOPRBRE B OBEMC L 25 2RE YORER LIC&ED
fh, BEOSIZT E3HMOIMN (SBFLUEREET,) 2 BRMITIT>TEIRD X
v,

£ RBRE DS Z 0 2. ITHRET 2 LRLORE 2 IE Y Bl 22 BT LR 1o B3, £
TUCE o TR - o HE, BAELITRE O, ZORBRENICE N TE S
WHHLD Z LN TE DRIV ELSIDNET,

3. YthicaT o4
COMEREIZEWT, WHRD NERITHEBS . ROHFZE LEEA,

a. WREE DO OBREFHEESZ KD D TR
1TE DD S5 TR G S % MR

I, ¥ rYEE L L TEMESEER

b, ZOMEREICHOWTYH2HEZRA DR, 72720, ZOTXTORMEM BRI

STV GaEREET,

NETITHREIE, TRARDSERAL U 7o AR & 72 13 R BRE 3 I L 7o i B IR IS S W T oA E
BT DO EFAL LN TEET, L, U2thid, ZoMiBEFREO S
DT TIEIIARR & 70 & 2 W E IR 4 F 72 1308 ] AT RE 70 SCHABR EEAH 2 48 0l - 2 1R 5 1%
EEICHONWTIE, XREEEZRVER A, RO LIZFfif & i3, Yotk #irbRE s
FOHEEREFRE 72132 OEERBAC LY B4 SN E2ITRER0E 0
£7,

4. MHRBRER

COEFBEIZE SV TYSHRHET 2HBEICONT, thoBFDTHiEEZ=ZIT o &0
AIREZRERBRZII DR IRE I & > TRIHFTRETH 2 5 A 1E. YOI ELIT, kO b
DIZIRE SN ET,

a. 551 IRRAREEK

COBRBERKIE, TR b. ORENEH SN 2G5 ERE . FB1RERBHE 20 £,
Z ORI 1 IRRZER TH D BE1T., U0 K EFEIT., MRREH DO W h
NHE1IRERBNTH D & 22, BEE2Z T A, TOHAIE, Yt T
CATHET D HIEICLY ., XA FEEZTDOTRTOMERER EHHE L £,

12




b. Excess Insurance
This insurance is excess over any of the other insurance, whether primary, excess, contingent or on
any other basis that is effective prior to the beginning of the "policy period" shown in the Declarations

of this insurance and applies to "bodily injury" or "property damage" included within the "products-
completed operations hazard" on other than a claims-made basis, if:

(1) No Retroactive Date is shown in the Declarations of this insurance; or

(2) The other insurance has a policy period which continues after the Retroactive Date shown in the
Declarations of this insurance.

When this insurance is excess, we will have no duty to defend the insured against any "claim" if any

other insurer has a duty to defend the insured against that "claim". If no other insurer defends, we
will undertake to do so, but we will be entitled to the insured's rights against all those other insurers.

When this insurance is excess over other insurance, we will pay only our share of the amount of the
loss, if any, that exceeds the sum of:

(a) The total amount that all such other insurance would pay for the loss in the absence of this
insurance; and
(b) The total of all deductible and self-insured amounts under all that other insurance.
We will share the remaining loss, if any, with any other insurance that is not described in this Excess
Insurance provision and was not bought specifically to apply in excess of the Limits of Insurance
shown in the Declarations of this Coverage Part.

c. Method Of Sharing

If all of the other insurance permits contribution by equal shares, we will follow this method also.

Under this approach each insurer contributes equal amounts until it has paid its applicable limit of

insurance or none of the loss remains, whichever comes first.

If any of the other insurance does not permit contribution by equal shares, we will contribute by
limits. Under this method, each insurer's share is based on the ratio of its applicable limit of insurance
to the total applicable limits of insurance of all insurers.

b. LRV

Z ORREFIL, IROWT N OGE X, MR (55 1 IR, IR RIREEK,
G ZERBRIERZE DO FH ORI ONT N TH LI EMNERA,) ThHhoT, ZOH%
A O EIMETLE O TERIE) OBtsINICE TH Y o, TEEYME L%
ARG (23242 T RDREE] £721% MY oEE] ([THRERER RKX— 2 st
THAIND LOIZR LT, ERHRERN 20 E3,

(1) Z ORBEEF O BHMEISH K A QTR S TOiRnEa

(2) MR ORI N, Z ORRBH O EIRMETL OB L A% LT 5 b
DTHDHEHE

Z DR ERERBEEN TH 2551280 T, O RBRSHED THEEFREE R 12
5 U CHRIRRE 2T 2 8B 2 A 5 & &3, Yatid, 2o MEEREREKR) okt LT
IFHARIRE A BT 2 BB 2 AV EE A, il EDRIRSIE LA TRV EAIE, 4
ST I E S T ET A, 205 DMOT N TORBREFEITR L CTHRBRE DR
AT DHERZ A L ET,

Z DRI DR RELFN k9 D ERAERRIK) TH 2551, Ui BEIRD
BEDOGFEEEBA D & EITRY | X OBBED 5 HURALO SIS OAITH LT, R
PR 2 SCHNVE T,

(a) ZORBRIEKID 2o Tc & LIZERIT, ZTO X5 2T N TOMPRBREKIA 5 Z O
TR L TN TH A 5 RIRE DR

(b) DT X TOMRBREKICIIT 2T R TORBELHHL L UH CIRARHORE

LA, HEOEEDN H55E1E, RN TH > T, 20 LRERBREFIORIEIC

FLH ST Do 2 OMESRIEOAT B BN E RLHI O SCEA MR FEAR O 4R T LRI 38

THEDIEAINIZ DO TRV L, ZAE2nHLET,

c. HOIjE

MARREAI DT N TRBEEEIC L 55 ERBD TV D EAIE, UEEL . TOHIEICH
WET, ZOTEDO T T, BSEEESHIE. T oA T2 ZHIRERHE W ikb b £ T
FLITHREOREN R 2D ETONTNMNREWEEE T, WHEEEZOHELET,

ERBRELKI DN D FEIEIT & 2 0 ZFRO TOZRWE AT, B3, SHARE
BORISIZE>THHLET, ZOHEDO T T, BSIRREEOSHEIL, £ O "The7s
SCHABRPERR & 9~ T ORBRE LD 18 AT RE 7 SKEA R EE B OB D L RITIES N T, IRIE
LET,

5. PRBRAEL

5. Premium

Yathid, EAMER RO EE R L ORBEHE HIEE T 2 BT M2t B

a. We will compute all premiums for this "policy” in accordance with our rules and rates, including a.

13




the Deposit Premium, and Premium Basis shown in the Declarations.

b. The Premium shown in the Declarations is subject to adjustment at the end of the "policy period"
unless the Premium is identified in the Declarations as a Flat Premium.

c. At the end of the "policy period", we will compute the adjusted premium for that period and send
notice of any adjustment to the Policyholder shown in the Declarations (hereinafter referred to as
"Policyholder").

(1) If the adjusted premium is greater than the Deposit Premium, the Policyholder shall pay the
difference to us as soon as practicable.

(2) If the adjusted premium is less than the Deposit Premium, we will return the difference to the
Policyholder. However, the adjusted premium shall not be less than the Minimum Premium.

d. The Policyholder and each Named Insured must keep records of the information we need to compute
the adjusted premium and send us copies at such times as we may request.

e. The "first installment" is due on the Due Date shown in the Declarations, or the first day of the
"policy period" if no date is specified in the Declarations. Payment, including payment for any
"additional premium", is considered made by the Policyholder when it is received by us, except:

(1) Payment by electronic account transfer shall be deemed received by us on the date the
Policyholder instructs the financial institution to transfer payment to us, provided:

(a) At the time of conclusion of this insurance contract:
(1) The Policyholder designates "designated bank account"; and

(i) We agree that the necessary procedures for transfer of payment to us from the "designated
bank account" have been completed; and

(b) The "designated bank account" contains funds until the date before the Due Date shown in the
Declarations to transfer payment to us that are equal to or greater than the amount of the payment
due.

(2) If a Due Date shown in the Declarations falls on a day when the financial institution is closed,
instructions given to the financial institution on the next business day will be deemed given on
the Due Date shown in the Declarations.

f. This "policy" shall not provide coverage for any "claim" made before we receive the "first
installment" even if such "claim" is made during the "policy period", except:

(1) If the Due Date for the "first installment” shown in the Declarations is after the first day of the
"policy period", we will provide coverage for a covered "claim" made during the "policy period",
provided:
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(a) The Policyholder promises to pay the "first installment" by the Due Date shown in the
Declarations; and

(b) We accept said promise.

However, despite the promise described in Paragraph (1)(a) above, if the Policyholder fails to make
the "first installment" payment by the last day of the month immediately following the month
containing the Due Date shown in the Declarations, we may require the Policyholder to reimburse
us for all payments we advance on behalf of you or any insured as a result of any "claim".

(2) In case the payment is made by means of electronic account transfer:

(a) If any failure to timely make the "first installment" payment was caused due to unsettled account
transfer without any reason attributable to the Policyholder, the corresponding date of the month
immediately following the month containing the Due Date shown in the Declarations shall be
deemed to be the due date.

(b) If we determine that any failure to timely make the "first installment" payment was neither the
Policyholder’s willful nor grossly negligent payment, the payment we receive before the last day
of the second month immediately following the month containing the Due Date shown in the
Declarations shall be deemed received by the Due Date. However, we may require the
Policyholder to pay at the same time all outstanding installment payments due on the Due Date
shown in the Declarations of the second month immediately following the month containing the
Due Date of the "first installment" shown in the Declarations as a condition precedent to deeming
the "first installment" payment received by the Due Date shown in the Declarations.

g. If the Policyholder fails to timely make any installment payment after the "first installment", this
"policy" shall not provide coverage for "claims" made after the Due Date shown in the Declaration
of that particular installment payment, except:

(1) We will deem a delinquent installment payment made by the Due Date shown in the Declarations
if we receive payment by the last day of the month immediately following the month containing
the Due Date for that particular installment payment shown in the Declarations; and

(2) If we determine that the failure to timely make an installment payment was neither the
Policyholder’s willful nor grossly negligent, any payment we receive before the last day of the
second month immediately following the month containing the Due Date shown in the
Declarations shall be deemed received by the Due Date shown in the Declarations in the case that
the Policyholder makes payment by means of electronic account transfer.

However:

(a) We may require the Policyholder to pay at the same time all outstanding installment payments
due on the Due Date shown in the Declarations of the second month immediately following the

month of the Due Date shown in the Declarations as a condition to precedent to deeming the
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delinquent installment payment received by the Due Date shown in the Declarations; and

(b) If the "policy period" is twelve months or less and we have already applied the provision of

Paragraph (2)(a) above to this "policy" before, we may require the Policyholder to pay in
advance on the Due Date shown in the Declarations of the second month immediately following
the month of the Due Date shown in the Declarations all installments due during the "policy
period" as a condition precedent to deeming the delinquent installment payment received by the
Due Date shown in the Declarations.

h. When we agree to issue an endorsement or completion notice of the amendment, the following

provisions shall apply:

(1) The "additional premium", if any, is due on the Due Date shown in the completion notice of the
amendment or, if no date is set, the date which we require to pay on. If any "claim" made when the
Policyholder is in arrears of any "additional premium" payment, the terms of the "policy" prior to
the changes shall apply to such a "claim" as if the endorsement or completion notice of the
amendment had not been issued by us except:

(a) If a Due Date is described in the completion notice of the amendment, we will deem a delinquent
"additional premium" payment made by the Due Date if we receive payment by the last day of the
month immediately following the month containing the Due Date for that particular "additional
premium" payment; and

(b) If we determine that the failure to timely make an "additional premium" payment was neither
the Policyholder’s willful nor grossly negligent, any "additional premium" payment we receive
before the last day of the second month immediately following the month containing the Due Date
shall be deemed received by the Due Date in the case that the Policyholder makes payment by
means of electronic account transfer to a bank account specified by us.

However:

(i) If the "policy period" is one year and we have already applied this provision to this "policy"
before, we may require the Policyholder to pay in advance all outstanding premium during the
"policy period" as a condition to precedent to deeming the delinquent "additional premium"
payment received by the Due Date; and

(i1) The Policyholder shall reimburse us for all payments we advance on behalf of you or any
insured as a result of any "claim" made during the period the Policyholder is in arrears and until
the effective date of cancellation of this "policy" if any "additional premium" payment is not
made to us, or deemed made to us, on or before the due date(s) described in this Paragraph 5..

(2) If any failure to timely make the "additional premium" payment was caused due to unsettled
account transfer without any reason attributable to the Policyholder, the corresponding day to the
day of the month immediately following the month containing the Due Date of that "additional
premium" shall be deemed to be the Due Date.
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(3) If a Due Date is described in the completion notice of the amendment, the "additional premium"
payment shall be deemed received by the Due Date and provide coverage for a covered "claim"
made before the Due Date, provided that all due premium payment(s) are made before the previous
day before the "claim" was made.

(4) If a premium is revised in accordance with table b. or c. of Paragraph B.3. of COMMON POLICY
CONDITIONS, the word "additional premium" in Paragraphs h.(1) and (2) above shall be replaced

with "first premium due after the change".

1. The Policyholder must pay all premiums that is overdue before any insured receive any payments
by us if:

(1) The Due Date is described in the Declarations;

(2) The Policyholder fails to make any premium payment(s) due on the Due Date shown in the
Declarations; and

(3) Any insured receive any payments by us by the last day of the second month immediately
following the month containing the Due Date shown in the Declarations when the Policyholder first

failed to make the premium payment.

If we make any payments as a result of any "claim" in advance of the premium payment(s) above by
the Policyholder, we may require the Policyholder to reimburse us for all payments.

6. Representations

a. By accepting this "policy", you and the Policyholder agree:

(1) The statements in the Declarations are accurate and complete;
(2) Those statements are based upon representations you and the Policyholder made to us;
(3) We have issued this "policy" in reliance upon your and the Policyholder’s representations; and

(4) You or the Policyholder must notify us as soon as practicable if any of the following events occur
during the "policy period":

(a) Events after the inception of this "policy" make the contents of the DESCRIPTION OF
HAZARDS shown in the Declarations incomplete and/or inaccurate;

(b) Any Named Insured consolidates with or merges into any other entity;

(c) Any Named Insured sells 90% or more of its assets to any other person or entity or group of

persons and/or entities acting in concert;
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(d) Any person, entity or group of persons and/or entities acting in concert acquire(s) more than
50% control of any Named Insured; or

(e) An administrator, liquidator or receiver is appointed for any Named Insured.
b. This "policy" is void in any case of fraud by you as it relates to this "policy" or any "claim" under
this "policy".
7. Separation Of Insureds

Except with respect to the Limits of Insurance, and any rights or duties specifically assigned in this
Coverage Part to the Policyholder, this insurance applies:

a. As if each Named Insured were the only Named Insured; and
b. Separately to each insured against whom "claim" is made.
8. Transfer Of Rights Of Recovery Against Others To Us
If the insured has rights to recover all or part of any payment we have made under this Coverage Part,

those rights are transferred to us. The insured must do nothing after loss to impair them. At our request,
the insured will bring "suit" or transfer those rights to us and help us enforce them.

If those rights are impaired by the insured, insured must reimburse us for the amount which we could
have recovered had they not been impaired.

9. Jurisdiction

Any dispute pertaining to the interpretation, application or construction of this insurance contract shall
be filed and resolved solely in a Japanese court; and the law applicable to resolution of such dispute
shall be the law of Japan.

10.Exception Of Defense Coverage

In the event any "claim" is brought or made against the insured within the territories where we are
prevented by law or otherwise from performing the obligation to defend, we shall be obligated neither
to defend any such "claim" nor pay on behalf of the insured any damages, and we will instead
reimburse the insured, within and as a part of the applicable limit of insurance, for settlement,
judgment or reasonable expenses incurred with our written consent.
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SECTION V - DEFINITIONS

1. "Additional premium" means premiums we charge when you make changes in the terms and
conditions of this "policy".

2. "Auto" means:

a. A land motor vehicle, trailer or semitrailer designed for travel on public roads, including any
attached machinery or equipment; or

b. Any other land vehicle that is subject to a compulsory or financial responsibility law or other motor
vehicle insurance law in the jurisdiction where it is licensed or principally garaged.

However, "auto" does not include "mobile equipment".

3. "Bodily injury" means bodily injury, sickness or disease sustained by a person, including death
resulting from any of these at any time.

. "Claim" means any demand or "suit" against any insured for damages on account of any actual or

alleged "bodily injury" or "property damage".

. "Claims series event" means a series of two or more "claims" arising out of the same or common

cause.

. "Coverage territory" means:

a. Any nation or area described in the Declarations;

b. International waters or airspace, but only if the injury or damage occurs in the course of travel or
transportation between any places included in Paragraph a. above or between such places and Japan;
or

c. All other parts of the world if the injury or damage arises out of goods or products made or sold by
an insured in the territory described in Paragraph a. above;

provided that any "claim" for damages because of such injury or damage is brought within Japan or

the territory described in Paragraph a. above.

Notwithstanding the foregoing, "coverage territory" means worldwide including Japan if the injury or
damage arises out of:

(1) "Your product" sold in Japan and brought outside Japan by any third party as any part or
component of any other product or property; or
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(2) "Your product" brought outside Japan or the territory described in Paragraph a. above by any
third party.

7. "Designated bank account" means an account which the Policyholder designates at the financial
institution with which we designate for transfer of premium payment to us.

8. "Documents" means a written or otherwise recorded communication such as a letter, e-mail or
other recording.

9. "Earned period" means the period earned from the inception date to the specific day during the
"policy period".

10. "Employee" includes a "leased worker" and a "temporary worker".

11. "Executive officer" means a person holding any of the officer positions created by your charter,
constitution, bylaws or any other similar governing document.

12. "First installment" means the amount shown in the Declarations the Policyholder must pay us on
the earliest due date during the "policy period" or the first day of the "policy period" if no due date is
described in the Declarations, including the full premium in case the premium is paid in full.

13. "Hazardous properties" include, without limitation, radioactive, toxic or explosive properties.

14. "Impaired property" means tangible property, other than "your product" or "your work", that

cannot be used or is less useful because:

a. It incorporates "your product" or "your work" that is known or thought to be defective, deficient,
inadequate or dangerous; or

b. You have failed to fulfill the terms of a contract or agreement;
if such property can be restored to use by the repair, replacement, adjustment or removal of "your

product" or "your work" or your fulfilling the terms of the contract or agreement.

15. "Leased worker" means a person leased to you by a labor leasing firm under an agreement between
you and the labor leasing firm, to perform duties related to the conduct of your business. "Leased
worker" does not include a "temporary worker".

16. "Loading or unloading" means the handling of property:

a. After it is moved from the place where it is accepted for movement into or onto an aircraft, watercraft
or "auto";
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b. While it is in or on an aircraft, watercraft or "auto"; or

c. While it is being moved from an aircraft, watercraft or "auto" to the place where it is finally
delivered;

but "loading or unloading" does not include the movement of property by means of a mechanical
device, other than a hand truck, that is not attached to the aircraft, watercraft or "auto".

17. "Mobile equipment'" means any of the following types of land vehicles, including any attached
machinery or equipment:

a. Bulldozers, farm machinery, forklifts and other vehicles designed for use principally off public
roads;

b. Vehicles maintained for use solely on or next to premises you own or rent;

¢. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not, maintained primarily to provide mobility to permanently
mounted:

(1) Power cranes, shovels, loaders, diggers or drills; or
(2) Road construction or resurfacing equipment such as graders, scrapers or rollers;

e. Vehicles not described in Paragraph a., b., c. or d. above that are not self-propelled and are
maintained primarily to provide mobility to permanently attached equipment of the following types:

(1) Air compressors, pumps and generators, including spraying, welding, building cleaning,
geophysical exploration, lighting and well servicing equipment; or

(2) Cherry pickers and similar devices used to raise or lower workers;

f. Vehicles not described in Paragraph a., b., c. or d. above maintained primarily for purposes other
than the transportation of persons or cargo. However, self-propelled vehicles with the following
types of permanently attached equipment are not "mobile equipment" but will be considered
"autos":

(1) Equipment designed primarily for:

(a) Snow removal;

(b) Road maintenance, but not construction or resurfacing; or

(c) Street cleaning;
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(2) Cherry pickers and similar devices mounted on automobile or truck chassis and used to raise or
lower workers; and

(3) Air compressors, pumps and generators, including spraying, welding, building cleaning,
geophysical exploration, lighting and well servicing equipment.

However, "mobile equipment" does not include land vehicles that are subject to a compulsory or
financial responsibility law or other motor vehicle insurance law in the jurisdiction where it is

licensed or principally garaged. Land vehicles subject to a compulsory or financial responsibility law
or other motor vehicle insurance law are considered "autos".

18. "Nuclear material" includes source material, special nuclear material or byproduct material.

19. "Occurrence' means an accident, including continuous or repeated exposure to substantially the
same general harmful conditions.

20. "Policy" means:
a. The Declarations;
b. The policy jacket;
c. This insurance policy form; and
d. Any endorsement(s) or notice(s) issued by us to the Policyholder.

21. "Policy period" means the period of time from the first day of the policy period shown in the
Declarations, to the earlier of the last day of the policy period shown in the Declarations or the
effective date of cancellation.

22. "Policy year" means:

a. In case the "policy period" is one year or longer, one year from the inception date in the first year,
and each one year or until the expiration date from the corresponding day to the inception date in the

subsequent years.

b. In case the "policy period" is shorter than one year, the period from the inception date to the
expiration date.

23. "Pollutants" mean any solid, liquid, gaseous or thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

24."Products-completed operations hazard":
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a. Includes all "bodily injury" and "property damage" occurring away from premises you own or rent
and arising out of "your product" or "your work" except:
(1) Products that are still in your physical possession; or

(2) Work that has not yet been completed or abandoned. However, "your work" will be deemed
completed at the earliest of the following times:

(a) When all of the work called for in your contract has been completed.

(b) When all of the work to be done at the job site has been completed if your contract calls for
work at more than one job site.

(c) When that part of the work done at a job site has been put to its intended use by any person or
organization other than another contractor or subcontractor working on the same project.

Work that may need service, maintenance, correction, repair or replacement, but which is otherwise
complete, will be treated as completed.

b. Does not include "bodily injury" or "property damage" arising out of:

(1) The transportation of property, unless the injury or damage arises out of a condition in or on a
vehicle not owned or operated by you, and that condition was created by the "loading or unloading"
of that vehicle by any insured; or

(2) The existence of tools, uninstalled equipment or abandoned or unused materials.

25. "Property damage' means:

a. Physical injury to tangible property, including all resulting loss of use of that property. All such loss
of use shall be deemed to occur at the time of the physical injury that caused it; or

b. Loss of use of tangible property that is not physically injured. All such loss of use shall be deemed
to occur at the time of the "occurrence" that caused it.

For the purposes of this insurance, electronic data is not tangible property.

As used in this definition, electronic data means information, facts or programs stored as or on, created
or used on, or transmitted to or from, computer software, including systems and applications software,
hard or floppy disks, CD-ROMs, tapes, drives, cells, data processing devices or any other media which
are used with electronically controlled equipment.
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26. "'Suit" means a civil proceeding in which damages because of "bodily injury" or "property damage"
to which this insurance applies are alleged. "Suit" includes:

a. An arbitration proceeding in which such damages are claimed and to which the insured must submit
or does submit with our consent; or

b. Any other alternative dispute resolution proceeding in which such damages are claimed and to which
the insured submits with our consent.
27. "Temporary worker'" means a person who is furnished to you to substitute for a permanent

"employee" on leave or to meet seasonal or short-term workload conditions.

28. "Unearned period" means the period from the day after the specific day during the "policy period"
to the last day of the "policy period".

29. "Your product':
a. Means:

(1) Goods or products, described in the DESCRIPTION OF HAZARDS of the Declarations,
manufactured, sold, handled, distributed or disposed of by:

(a) You; or
(b) Others trading under your name; and

(2) Containers (other than vehicles), materials, parts or equipment furnished in connection with such
goods or products.

b. Includes:

(1) Warranties or representations made at any time with respect to the fitness, quality, durability,
performance or use of "your product"; and

(2) The providing of or failure to provide warnings or instructions.

c. Does not include any vending machines or other property rented to or located for the use of others
but not sold.

30. "Your work":

a. Means:

(1) Work or operations, described in the DESCRIPTION OF HAZARDS of the Declarations,
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performed by you or on your behalf; and
(2) Materials, parts or equipment furnished in connection with such work or operations.
b. Includes:

(1) Warranties or representations made at any time with respect to the fitness, quality, durability,
performance or use of "your work"; and

(2) The providing of or failure to provide warnings or instructions.
COMMON POLICY CONDITIONS
All Coverage Parts included in this "policy" are subject to the following conditions.
A. Cancellation

1. The Policyholder may cancel this "policy" by mailing or delivering to us advance written notice of
cancellation. For the avoidance of doubt, cancellation of this "policy" shall not relieve the
Policyholder of the obligation to pay premiums to us except as otherwise provided herein. If the
Policyholder fails to make premium payments after the Policyholder’s cancellation that falls under
Paragraph 2. below, we may revoke the Policyholder’s cancellation and cancel this "policy" by
mailing or delivering a written notice of cancellation to the Policyholder.

2. We may cancel this "policy" for non-payment of premium by mailing or delivering a written notice
of cancellation to the Policyholder if:

a. Payment is not made to us, or deemed made to us, by the last day of the month immediately
following the month containing the due date for the "first installment" shown in the Declarations;

b. Any installment payment after the "first installment" payment is not made to us, or deemed made
to us, by the last day of the month immediately following the month containing the Due Date for
each installment payment shown in the Declarations;

c. Installment payment is not made to us two consecutive times by the respective Due Date shown in
the Declaration; or

d. Payment is not made to us, or deemed made to us, by the due date we set for "additional premium"

we charge for an endorsement or other amendment requested by the Policyholder.

3.We may cancel this "policy" for any other reason by mailing or delivering a written notice of
cancellation to the Policyholder at least 30 days before the effective date of cancellation.
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4. When we cancel this "policy", cancellation shall take effect at the following times:

a. If we cancel this "policy" according to Paragraph 2.a. above, the effective date of cancellation shall
be the inception date of the "policy";

b. If we cancel this "policy" according to Paragraph 2.b. above, the effective date of cancellation
shall be the earlier of the Due Date shown in the Declarations or the last day of the "policy period";

c. If we cancel this "policy" according to Paragraph 2.c. above, the effective date of cancellation shall
be the earlier of the Due Date shown in the Declarations of the second installment that is in arrears
or the last day of the "policy period";

d. If we cancel this "policy" according to Paragraph 2.d. above, the effective date of cancellation
shall be the earlier of the for payment of the "additional premium" or the last day of the "policy
period";

e. If we cancel this "policy" according to Paragraph 3. above, the effective date of cancellation shall
be the date shown in the notice of cancellation but not less than 30 days after the notice of
cancellation is mailed or delivered; or

f. If we cancel this "policy" by reason for non-payment of premium after the Policyholder’s
cancellation, the effective date of cancellation shall be the day we cancel.

5. We will mail or deliver our notice to the Policyholder’s last mailing address known to us.

6. If we cancel this "policy" for any other reason than non-payment of premium, earned premium shall
be calculated on a pro rata basis.

7. If we cancel this "policy" for non-payment of premium, any premium refund will be calculated on
the basis of the chart at Appendix 1 of this "policy".

8. If the Policyholder cancels this "policy", any premium refund will be calculated on the basis of the
chart at Appendix 2 of this "policy". However, if this "policy" is subject to premium adjustment,
Paragraph 5.c. of SECTION IV - CONDITIONS shall apply.

9. If a notice is mailed, proof of mailing will be sufficient as proof of notice.
B. Changes

1. This "policy" contains the entire agreement between you and the Policyholder and us concerning the
insurance afforded herein. Only the Policyholder is authorized to make changes in the terms and
conditions of this "policy" with our written consent. This "policy's" terms and conditions can be
amended or waived only by endorsement or completion notice of the amendment issued by us and
made a part of this "policy".

2. If prior to the effective date of any endorsement or completion notice of the amendment issued by us
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and made part of this "policy", any insured was aware of, or reasonably should have been aware of,
any circumstances which might have reasonably resulted in a "claim", the terms of the "policy" prior
to the changes shall apply to such a "claim" as if the endorsement or completion notice of the
amendment had not been issued by us.

3. The provisions described in following table apply when we charge an "additional premium" or
provide a return premium for an endorsement or completion notice of amendment that the Policyholder
requests after the conclusion of this insurance contract by "documents" we receive.

However, if an endorsement or completion notice of amendment is required because of an event
described by Paragraph 6.a.(4) of SECTION IV - CONDITIONS the premium will be charged or
returned for that portion of the "policy period" beginning on the day the event occurred and ending
on the last day of the "policy period".
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a. When the Premium shown in | We will calculate and charge or return the "additional premium"
the Declarations is paid in full,
the Policyholder has paid the

total premium in the case of

or return premium for that portion of the "policy period"
beginning on the effective date of the endorsement or
completion notice of amendment and ending on the last day of
paying in installments, or the | the "policy period".
endorsement or completion
notice of amendment modified

the "policy period".
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C.Examination Of Your Books And Records

We may examine and audit your books and records as they relate to this "policy" at any time during
the "policy period" and up to three years afterward.
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D.Inspections And Surveys
1. We have the right to:
a. Make inspections and surveys at any time;
b. Give you reports on the conditions we find; and
¢. Recommend changes.

2. We are not obligated to make any inspections, surveys, reports or recommendations and any such
actions we do undertake relate only to insurability and the premiums to be charged. We do not make
safety inspections. We do not undertake to perform the duty of any person or organization to provide
for the health or safety of workers or the public. And we do not warrant that conditions:

a. Are safe or healthful; or
b. Comply with laws, regulations, codes or standards.
3. Paragraphs 1. and 2. above apply not only to us, but also to any rating, advisory, rate service or
similar organization which makes insurance inspections, surveys, reports or reccommendations.
E. Premiums
The Policyholder:
1. Is responsible for the payment of all premiums; and
2. Will be the payee for any return premiums we pay.
F.Transfer Of Your Rights And Duties Under This Policy
Your rights and duties under this "policy" may not be transferred without our written consent except

in the case of death of an individual Named Insured.

If you die, your rights and duties will be transferred to your legal representative but only while acting
within the scope of duties as your legal representative. Until your legal representative is appointed,
anyone having proper temporary custody of your property will have your rights and duties but only
with respect to that property.

Appendix 1 Refund Of Premium In Case Of Cancellation By Us
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"Policy
period"

Premium
payment

Refund of premium

1 year

A payment in
full or other

(1) The difference between the total premium calculated on the
terms and conditions at the date of cancellation and the
premium for the "earned period" calculated on monthly pro
rata basis with the premium at the inception date of the
"policy period", regardless of premium rate changes during
the "policy period", if any.

(2) In case there are any outstanding payments (including but
not limited to, overdue premium and due premiums for the
"unearned period", the same hereinafter.), the remaining
amount after deducting the outstanding payments from the
amount described in Paragraph (1) above.

Shorter than
1 year

A payment in
full or other

The amount calculated in the same way as the case that "policy
period" is one year.

Longer than
1 year

A payment in
full

(1) The amount produced of the total premium for the "policy
period" calculated on the terms and conditions at the date of
cancellation multiplied by long term unearned rate in
Appendix 3 of the "earned period" until the cancellation,
based on the premium at the inception date of the "policy
period" regardless of premium rate changes during the "policy
period", if any.

(2) In case there are any outstanding payments, the remaining
amount after deducting the outstanding payments from the
amount described in Paragraph (1) above.

Other

The amount calculated in the same way as the case that "policy
period" is one year.

Appendix 2 Refund Of Premium In Case Of Cancellation By The Policyholder

"qulcy Premium Refund of premium
period" payment
(1) The difference between the total premium calculated on the terms and
conditions at the date of cancellation and the premium for the "earned
| year A payment period" calculated on the basis of short term rate described in Appendix
in full 4.(%)
(2) In case the Policyholder makes a mid-term renewal (which means a
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renewal with us by setting the inception date of the new "policy" as the
date of cancellation of the old "policy", the same hereinafter.) according
to our suggestion with the changes of the terms and conditions,
notwithstanding Paragraph (1) above, the difference between the annual
premium calculated on the terms and conditions at the date of
cancellation and the premium for the "earned period" calculated on
daily pro rata basis.(*)

(3) In case there are any outstanding payments, the remaining amount
after deducting the outstanding payments from the amount described in
Paragraph (1) or (2) above.

(1) The difference between the total premium calculated on the terms and
conditions at the date of cancellation and the premium for the "earned
period" calculated on monthly pro rata basis.(*)

(2) In case the Policyholder makes a mid-term renewal according to our
suggestion with the changes of the terms and conditions,
notwithstanding Paragraph (1) above, the difference between the total
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(3) If there are any outstanding payments, the remaining amount after (3) RIEIARBEID & D561, LRt (1) £/21%
deducting the outstanding payments from the amount described in (2) DEEAD B Z DARFLIAMEREL 2 72 L5\ 2%
Paragraph (1) or (2) above.

The amount calculated in the same way as the case that "policy period" is MR 23 1 FO%HE DR FIEICHELT T

A payment | o year. —IRFHA B L

in full

(1) The difference between the total premium calculated on the terms and (1) fiEbR B OZFIGAREL-DS < A= A ARkt
conditions at the date of cancellation and the premium for the "earned 20 TRERGBIIR ) 1%k LT 4 o TEHE
period" calculated on the basis of short term rate described in Appendix | Ebo THRMUIZBRBE 22 LSI\WeFE
4.(*) (%)

Shorter (2) In case the Policyholder makes a mid-term renewal according to our i )
than 1 suggestion with the changes of the terms and conditions, \ (2) EFREMIZhhb %?‘\ %fﬁ@%ﬁ:@ZE %Cﬁé
year notwithstanding Paragraph (1) above, the difference between the total 1 AEA E\ %}E\ﬁi@ B H G D'Cﬁfﬁﬁ%@ff‘f‘]%‘ IR

Other premium calculated under the terms and conditions at the date of AL B AT 5B E 1R, RREKI DR S 1172 A Ok

cancellation and the premium for the "earned period" calculated on
daily pro rata basis.(*)

(3) In case there are any outstanding payments, the remaining amount
after deducting the outstanding payments from the amount described in
Paragraph (1) or (2) above.
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(1) The amount produced of the total premium for the "policy period" (1) fRBR A OBRGFMHFTESEF M Lz TR
calculated on the terms and conditions at the date of cancellation I Wxbs 3 D RBEHC kL, figbRH £ T
multiplied by long term unearned rate described in Appendix 3 of the [RERGE I (SRS T 2 3R 3 ORHIRBRAR
" s AN : 3 * ,"X ‘,@J"I B34 N = :"’E‘ %
A payment earned period" until the cancellation.(*) T, BRI EZ R O CRH L (%)
in full (2) In case there are any outstanding payments, the remaining amount (2) RILIARBED B D 8551%, _EFE (1) oD
Longer after deducting the outstanding payments from the amount described in b= DOARIARBEE 72 L5 W28
than 1 Paragraph (1) above. 1 #8
year MR 23 1 EOHAICB T DA EN
Annual The amount calculated in the same way the case that "policy period" is one PN —WFAD & Z OB FIEICHE L CTHE L%
payment year with a payment in full. ; : _
MR 23 1 EOHBAICH T DA EN
. n : . " — b D D /e N z b > =2y -
fnstallment The an.lount calculated in the same way the case that "policy period" is one Sy EL - FFHALIAN O & & OB FIEIZHE L THEI LT
year with other than a payment in full. aH
payment

(*) The premium shall be calculated on the basis of the premium at the inception date of the "policy | (+)  [{ERRHAM ] FORRLEOF I 0b 5T, REBIM) OB BICBT 27Kk
period" regardless of premium rate changes during the "policy period", if any. BHCESERET b0 & LET,

Appendix 3 Long Term Unearned Rate Table 132 3 EHIRBRARGEER

"Policy TR
period" HiH )
Up to 2 years Up to 3 years Up to 5 years 2 4F 34E 5 4F
"Earned [ BRI
period" HiH
Up to 7 days 95% Up to 7 days 97% Up to 7 days 98% 7 HE T 95% 7THETIT 7 HETI8%
Upto Up to 15 days 93% Up to 15 days 95% Up to 15 days 97% 172 A 15 HET 93% 15 HET 95% 15 HET 97%
I month Over 16 days 88% Over 16 days 92% Over 16 days 95% 16 HLL E 88% 16 HLL E 92% 16 HLL E 95%
Up to 2 months 83% 88% 93% 27 H 83% 88% 93%
Up to 3 months 78% 85% 91% 3 A 78% 85% 91%
Up to 4 months 73% 82% 89% 47 73% 82% 89%
Up to 5 months 68% 78% 87% 5 H 68% 78% 87%
Up to 6 months 65% 77% 86% 6 2 H 65% 7% 86%
Up to 7 months 63% 75% 85% 7 H 63% 75% 85%
Up to 8 months 60% 73% 84% 8 2 H 60% 73% 84%
Up to 9 months 58% 72% 83% 9 H 58% 72% 83%
Up to 10 months 55% 70% 82% 10 2°H 55% 70% 82%
Up to 11 months 53% 68% 81% 11 A 53% 68% 81%
Up to 1 year 50% 67% 80% L0 A 50% 67% 80%
Up to 2 years 0% 33% 60% 202 A 0% 33% 60%
Up to 3 years 0% 40% 30N A 0% 40%
Up to 4 years 20% 1402 A 20%
Up to 5 years 0% 500 A 0%
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(1) With regard to the "earned period", fractions of one month shall be rounded up to one month.

(2) With regard to any other "policy period" or "earned period" not shown in the above table, long term

unearned rate is subject to calculation in the same way as set forth above.

Appendix 4 Short Term Rate Table

(1) TEEREMIRH ] (2on T

1 HRBOMmAEIIEIY EiF 1A L LET,

(2) LRz TEABRII ) B Xt TBERGEHIRM ) I oW T ERICHE L THRELE T,

5% 4 FHERE

"Earned period" Short term rate [t 1T s HBER
Up to 7 days 10% 7THET 10%
Up to 15 days 15% I5HET 15%
Up to 1 month 25% 1/PHET 25%
Up to 2 months 35% 2»HET 35%
Up to 3 months 45% 3IMAET 45%
Up to 4 months 55% AMHET 55%
Up to 5 months 65% 5MAET 65%
Up to 6 months 70% 6 MHET 70%
Up to 7 months 75% 7TIAET 75%
Up to 8 months 80% 8/MHAET 80%
Up to 9 months 85% 9MHET 85%
Up to 10 months 90% 10MHET 90%
Up to 11 months 95% IIHET 95%
Up to 1 year 100% IET 100%
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ASBESTOS EXCLUSION ENDORSEMENT

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM
This insurance does not apply to any "bodily injury" or "property damage" directly or indirectly resulting

from the existence, handling, processing, manufacture, sale, distribution, storage, transport, disposal or

use of asbestos, asbestos products or products containing asbestos.
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NUCLEAR ENERGY LIABILITY EXCLUSION ENDORSEMENT
(BROAD FORM)

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM
1. This insurance does not apply:

a. To "bodily injury" or "property damage":

(1) With respect to which an insured under this "policy" is also an insured under a nuclear
energy liability policy issued by Nuclear Energy Liability Insurance Association, Mutual
Atomic Energy Liability Underwriters, Nuclear Insurance Association of Canada or any
of their successors, or would be an insured under any such policy but for its termination
upon exhaustion of its limit of insurance; or

(2) Resulting from the "hazardous properties" of "nuclear material" and with respect to
which (a) any person or organization is required to maintain financial protection pursuant
to the Atomic Energy Act of 1954, or any law amendatory thereof, or (b) the insured is,
or had this "policy" not been issued would be, entitled to indemnity from the United
States of America, or any agency thereof, under any agreement entered into by the United
States of America, or any agency thereof, with any person or organization.

b. To "bodily injury" or "property damage" resulting from "hazardous properties" of "nuclear
material", if:

(1) The "nuclear material" (a) is at any "nuclear facility" owned by , or operated by or on
behalf of, an insured or (b) has been discharged or dispersed therefrom;

(2) The "nuclear material" is contained in "spent fuel" or "waste" at any time possessed,
handled, used, processed, stored, transported or disposed of, by or on behalf of an
insured; or

(3) The "bodily injury" or "property damage" arises out of the furnishing by an insured of
services, materials, parts or equipment in connection with the planning,construction,
maintenance, operation or use of any "nuclear facility", but if such facility is located
within the United States of America, its territories or possessions or Canada, this
exclusion (3) applies only to "property damage" to such "nuclear facility" and any
property thereat.

2. As used in this endorsement:

"Nuclear material" includes "source material", "Special nuclear material" or "by-product
material".
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"Source material", "Special nuclear material" and "by-product material" have the meanings
given them in the Atomic Energy Act of 1954 or in any law amendatory thereof.

"Spent fuel" means any fuel element or fuel component, solid or liquid, which has been used
or exposed to radiation in a "nuclear reactor".

"Waste" means any waste material (a) containing "by-product material" other than the
tailings or wastes produced by the extraction or concentration of uranium or thorium from
any ore processed primarily for its "source material" content, and (b) resulting from the
operation by any person or organization of any "nuclear facility" included under the first two
paragraphs of the definition of "nuclear facility".

"Nuclear facility" means:
(a) Any "nuclear reactor";

(b) Any equipment or device designed or used for (1) separating the isotopes of uranium or
plutonium, (2) processing or utilizing "spent fuel", or (3) handling, processing or
packaging "waste";

(c) Any equipment or device used for the processing, fabricating or alloying of "special
nuclear material” if at any time the total amount of such material in the custody of the
insured at the premises where such equipment or device is located consists of or contains
more than 25 grams of plutonium or uranium 233 or any combination thereof, or more
than 250 grams of uranium 235; or

(d) Any structure, basin, excavation, premises or place prepared or used for the storage or
disposal of "waste";
and includes the site on which any of the foregoing is located, all operations conducted
on such site and all premises used for such operations.

"Nuclear reactor" means any apparatus designed or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical mass of fissionable material.

"Property damage" includes all forms of radioactive contamination of property.
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DESIGNATED PRODUCTS EXCLUSION ENDORSEMENT

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

1. This insurance does not apply to "bodily injury” or "property damage" arising out of any of
"your products" shown in the Schedule below.

SCHEDULE

R EAEYRERAORE
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Your Product

A pEN)

a. Aircraft

b. Launch vehicle, space vehicle or satellite

c. Part, component or equipment used as fuselage, wing, stabilizer, engine, flight control
surface, driving equipment, landing gear, electronic equipment, hydraulic equipment or
technical instrument of Paragraph a. or b. above.

d. Tobacco, "electronic smoking device" or any other type of tobacco products (including
any ingredient, component part, equipment or accessory thereof). However, this
exclusion does not apply to "bodily injury" or "property damage" arising out of the
overheating, explosion, bursting or rupturing of "electronic smoking device".

2. As used in this endorsement, "electronic smoking device" means a battery powered device
that delivers a vaporized inhalable substance through a mouthpiece including but not limited
to battery-powered cigarettes, pipes, cigars, hookahs, and vaporizers, other than steam
inhalers, mist inhalers or vaporizers used for medical purpose.
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SCOPE OF AIRCRAFT ENDORSEMENT

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM
As used in this insurance, the term "aircraft" means any aircraft that is:

Designed, manufactured or modified after manufacture to be controlled directly by a
person from within or on the aircraft;

a.

b. Built with an aircraft body whose weight is equal to or more than 150 kilograms; or

c. Used for any military purpose, as a weapon, in any competition and/or for aerial acrobatics.
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SANCTION LIMITATION AND EXCLUSION ENDORSEMENT

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

We shall be obligated neither to defend any "claim" nor pay on behalf of the insured any
damages or Supplementary Payments if we are prevented from providing any coverage under
this "policy" by any law, regulation, resolution, sanction or otherwise including but not limited

to:
a. United Nations resolutions; and

b. The trade or economic sanctions, laws or regulations of the European Union, Japan, the
United Kingdom or the United States of America.
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AMENDMENT OF CONDITIONS ENDORSEMENT

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

1. Paragraph 5. of SECTION IV - CONDITIONS is deleted and replaced with the following:

a. The Deposit Premium shown in the Declarations is due and payable at the effective date
of this "policy" unless shown otherwise in this "policy".

. For the purpose of premium adjustment, "sales" means the gross amount of money
charged by you or others trading under your name for all goods or products sold or
distributed including taxes and levies which you or others collect and remit directly to a
governmental division.

The Deposit Premium is subject to adjustment unless shown as a Flat Premium.

If the Deposit Premium is subject to adjustment, then, upon expiration or cancellation of
this "policy", the earned premium shall be computed in accordance with the Premium
Basis reported to us upon the expiration or cancellation of this "policy". In no event,
however, shall the earned premium be less than the Minimum Premium shown in the
Declarations or the fraction of the Minimum Premium computed in accordance with
Paragraph A. 5. of COMMON POLICY CONDITIONS in Paragraph 2 below.

If the earned premium exceeds the Deposit Premium paid, the Policyholder shown in the
Declarations (hereinafter referred to as "Policyholder") shall pay the excess to us; if
the earned premium is less than the Deposit Premium paid, we shall return the
difference to the Policyholder.

. The Policyholder must keep records of the information we need for premium
computation, and send us copies at such times as we may request.

2. Appendix 1,2 and 3 of COMMON POLICY CONDITIONS are deleted and Paragraph A
and B are deleted and replaced with the following;

A. Cancellation

1. The Policyholder may cancel this "policy" by mailing or delivering to us advance written
notice of cancellation. For the avoidance of doubt, cancellation of this "policy" shall not
relieve the Policyholder of the obligation to pay premiums to us except as otherwise
provided herein. If the Policyholder fails to make premium payments after the
Policyholder’s cancellation, we may revoke the Policyholder’s cancellation and cancel
this "policy" by mailing or delivering a written notice of cancellation to the Policyholder.

. We may cancel this "policy" mailing or delivering a written notice of cancellation to the
Policyholder at least;
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a. 10 days before the effective date of cancellation if we cancel for nonpayment of
premium

b. 30 days before the effective date of cancellation if we cancel for any other reason,

. We will mail or deliver our notice to the Policyholder’s last mailing address known to
us.

. Notice of cancellation will state the effective date of cancellation. The "policy period"”
will end on that date.

. If the Policyholder cancels, the earned premium shall be computed on the basis of our
Short Term Rate Table and procedure, as applied to the Minimum Premium. If we cancel,
the earned premium shall be computed on a pro rata basis, as applied to the Minimum
Premium. The cancellation will be effective even if we have not made or offered a refund.

. If a notice is mailed, proof of mailing will be sufficient as proof of notice.

. Changes

. This "policy" contains the entire agreement between you and the Policyholder and us
concerning the insurance afforded herein. Only the Policyholder is authorized to make
changes in the terms and conditions of this "policy" with our written consent. This
"policy’s" terms and conditions can be amended or waived only by endorsement issued
by us and made a part of this "policy".

. If prior to the effective date of any endorsement issued by us and made part of this
"policy", any insured was aware of, or reasonably should have been aware of, any
circumstances which might have reasonably resulted in a "claim", the terms of the
"policy" prior to the changes shall apply to such a "claim" as if the endorsement had not
been issued by us.
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AMENDATORY ENDORSEMENT OF NAMED INSURED ENDORSEMENT

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

In return for the payment of the "additional premium" , we agree that this "policy" is amended
as follows:

1. The person(s) or organization(s) shown in the Schedule below shall be added as the Named
Insured under this "policy".

2. Retroactive Date, Limits of Insurance, Deductible, "coverage territory" and "your product”,
shown in the Schedule below, apply separately to each Named Insured.
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APPLICATION OF ENDORSEMENT

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

Notwithstanding anything contained in this "policy" to the contrary, each endorsement shown
in the Schedule below applies separately to each Named Insured.
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AMENDMENT OF THE CONDITIONS ENDORSEMENT - PREMIUM

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

1. The Policyholder must pay the Flat Premium shown in the Declarations, and "additional
premium", if applicable, within [end of the month, the following| from the date on
which premium is due.

2. This insurance does not apply to the "claim" made before we receive premium set forth in
the Paragraph 1. above.

3. We may cancel this "policy" by mailing or delivering a written notice of cancellation to the
Policyholder if we do not receive premium set forth in the Paragraph 1. above.

4. The effective date of the cancellation set forth in the paragraph 3. above shall be inception
date of this "policy".
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PRODUCT WITHDRAWAL EXPENSE COVERAGE ENDORSEMENT

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED
OPERATIONS LIABILITY COVERAGE FORM

A. The following is added to SECTION I - COVERAGES:
SECTION I - PRODUCT WITHDRAWAL EXPENSE COVERAGE
1. Insuring Agreement
a. We will reimburse the insured for "product withdrawal expenses" incurred by the insured
because of a "product withdrawal" to which this insurance applies.
The amount of such reimbursement is limited as described in SECTION III - LIMITS
OF INSURANCE. No other obligation or liability to pay sums or perform acts or services

is covered.

b. This insurance applies to a "product withdrawal" only if the "product withdrawal" is first
initiated in the "coverage territory" during the "policy period" because:

(1) You or a third party determine(s) that the "product withdrawal" is necessary; or

(2) An authorized government entity has ordered you or a third party to conduct a "product
withdrawal".

c. We will reimburse "product withdrawal expenses" only if:

(1) The expenses are incurred within one year of the date the "product withdrawal" was
initiated;

(2) The expenses are reported to us within one year of the date the expenses were incurred;
and

(3) The product that is the subject of the "product withdrawal" was shipped after the Cut-
Off Date designated in the Declarations.

d. The initiation of a "product withdrawal" will be deemed to have been made only at the
earliest of the following times:

(1) When you or a third party first announced, in any manner, to the general public, its
vendors or to its "employees" (other than those "employees" directly involved in
making the determination) its decision to conduct or participate in a "product
withdrawal"; or
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(2) When you first received, either orally or in writing, notification of an order from an
authorized government entity to conduct a "product withdrawal".

e. All "product withdrawal expenses" incurred at any time to withdraw "your products"
which contain the same or substantially similar "defects" will be deemed to have arisen
out of the same "product withdrawal".

2. Exclusions
This insurance does not apply to "product withdrawal expenses" arising out of:

a. Breach Of Warranty And Failure To Conform To Intended Purpose
Any "product withdrawal" initiated due to the failure of "your product" to accomplish its
intended purpose, including any breach of warranty of fitness, whether written or implied.
This exclusion does not apply if such failure has caused or is reasonably expected to cause
"bodily injury” or physical damage to tangible property other than "your product".

b. Infringement Of Copyright, Patent, Trade Secret, Trade Dress Or Trademark
Any "product withdrawal" initiated due to copyright, patent, trade secret, trade dress or
trademark infringements.

c. Deterioration, Decomposition Or Chemical Transformation
Any "product withdrawal" initiated due to transformation of a chemical nature,
deterioration or decomposition of "your product". This exclusion does not apply if it is
caused by:

(1) An error in manufacturing, design, or processing;
(2) Transportation of "your product"; or
(3) "Product tampering".

d. Goodwill, Market Share, Revenue, Profit Or Redesign
The costs of regaining goodwill, market share, revenue or "profit" or the costs of
redesigning "your product".

e. Expiration Of Shelf Life
Any "product withdrawal" initiated due to expiration of the designated shelf life of "your
product".

f. Known Defect
A "product withdrawal", initiated due to a "defect" in "your product”" known to exist by
the insured or the insured's "executive officers", prior to the date when this endorsement
was first issued to you or prior to the time "your product" leaves your control or
possession.
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g. Otherwise Excluded Products
A recall of any specific products for which "bodily injury" or "property damage" is
excluded under SECTION I - COVERAGES.

h. Governmental Ban
A recall when "your product” or a component contained within "your product” has been:

(1) Banned from the market by an authorized government entity prior to the "policy
period"; or

(2) Distributed or sold by you subsequent to any governmental ban.

1. Defense Of Claim
The defense of a "claim" against the insured for liability arising out of a "product
withdrawal".

j- Fines And Penalties
Any fines, penalties, punitive damages, exemplary damages, treble damages, or damages
resulting from the multiplication of compensatory amounts, or other non-compensatory
damages imposed upon the insured.

k. Contractual Liability
"Product withdrawal expenses" for which the insured is obligated to pay damages by
reason of the assumption of liability in a contract or agreement. This exclusion does not
apply to liability for damages that the insured would have in the absence of the contract
or agreement.

1. Pollution

(1) "Product withdrawal expenses" which would not have been incurred in whole or part
but for the actual, alleged or threatened discharge, dispersal, seepage, migration, release
or escape of "pollutants" at any time.

(2) Any loss, cost or expense arising out of any:

(a) Request, demand, order, statutory or regulatory requirement that any insured or others
test for, monitor, clean up, remove, contain, treat, detoxify or neutralize, or in any way
respond to, or assess the effects of, "pollutants"; or

(b) "Claim" by or on behalf of a governmental authority for damages because of testing
for, monitoring, cleaning up, removing, containing, treating, detoxifying or
neutralizing, or in any way responding to, or assessing the effects of, "pollutants".

B. For the purposes of this endorsement, SECTION III - LIMITS OF INSURANCE is
replaced by the following:
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SECTION III - LIMITS OF INSURANCE

1. Aggregate Limit for PRODUCTS WITHDRAWAL EXPENSE COVERAGE
ENDORSEMENT shown in the Declarations and the rules below fix the most we will pay
regardless of the number of:

a. Insureds;

b. "Product withdrawals" initiated;

¢. "Your products" withdrawn;

d. "Claims" made; or

e. Persons or organizations making "claims".

2. The Aggregate Limit for "product withdrawal expenses" shown in the Declarations is the
most we will reimburse the insured for the sum of all "product withdrawal expenses"
incurred for all "product withdrawals" first initiated during the "policy period".

3. Deductible And Participation Percentage Provisions
a. Deductible

We will only pay for the amount of "product withdrawal expenses" which are in excess of
the Deductible (Per Product Withdrawal), if any, shown in the Declarations. The
deductible applies separately to each "product withdrawal". The limits of insurance will
not be reduced by the amount of this deductible.

We may, or will if required by law, pay all or any part of any deductible amount, if
applicable, to effect settlement of any "claim". Upon notice of our payment of a deductible
amount, the insured shall promptly reimburse us for the part of the deductible amount we
paid.

b. Participation Percentage

If a Participation Percentage (Per Product Withdrawal) is indicated in the Declarations,
the following provision applies:

The insured participates in the payment of "product withdrawal expenses" which are in
excess of the deductible, to the extent of the Participation Percentage (Per Product
Withdrawal) indicated in the Declarations. The Participation Percentage (Per Product
Withdrawal) applies separately to each "product withdrawal".

The cost of the insured's participation in the loss will be borne entirely by the insured
when due.

C. For the purposes of this endorsement, Paragraph 2. of SECTION IV - CONDITIONS is
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replaced by the following:
2. Duties In The Event Of A Defect Or A Product Withdrawal
a. You must see to it that we are notified as soon as practicable of any actual, suspected or
threatened "defect" in "your product”, or any governmental investigation, that may result
in a "product withdrawal". To the extent possible, notice should include:
(1) How, when and where the "defect" was discovered;

(2) The names and addresses of any injured persons and witnesses; and

(3) The nature, location and circumstances of any injury or damage arising out of use or
consumption of "your product".

b. If a "product withdrawal" is initiated, you must:

(1) Immediately record the specifics of the "product withdrawal" and the date it was
initiated; and

(2) Notify us as soon as practicable.

You must see to it that we receive written notice of the "product withdrawal" as soon as
practicable.

c. You or the involved insured must promptly take all reasonable steps to mitigate the
expenses associated with a "product withdrawal". Any "profit" that the insured receive
from mitigating the expenses will be deducted from the amount of reimbursement that
the insured will receive for "product withdrawal expenses".

d. You and any other involved insured must:

(1) Immediately send us copies of pertinent correspondence received in connection with
the "product withdrawal";

(2) Authorize us to obtain records and other information; and
(3) Cooperate with us in our investigation of the "product withdrawal".

D. For the purposes of this endorsement, the following condition is added to SECTION IV -
CONDITIONS:

Concealment Or Fraud
We will not provide coverage under SECTION I of this endorsement to you, or any other
insured, who at any time:
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1. Engaged in fraudulent conduct; or

2. Intentionally concealed or misrepresented a material fact concerning a "product
withdrawal" or "product withdrawal expenses" incurred by the insured under SECTION I
of this endorsement.

E. For the purposes of this endorsement, the following definitions are added to SECTION V
- DEFINITIONS:

1. "Defect" means a defect, deficiency or inadequacy that creates a dangerous condition.

2. "Electronic data" means information, facts or programs stored as or on, created or used
on, or transmitted to or from computer software, including systems and applications
software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or
any other media which are used with electronically controlled equipment. For purposes of
this endorsement, "electronic data" is not tangible property.

3. "Final product" means the product that has been manufactured through completion of
all the manufacturing process by any manufactures and is ready for the end users to use or
for distribution to the market for use by the end users.

4. "Product tampering" is an act of intentional alteration of "your product” which has
caused or is reasonably expected to cause "bodily injury" or physical injury to tangible
property other than "your product".

When "product tampering" is known, suspected or threatened, a "product withdrawal" will
be limited to those batches of "your product" which are known or suspected to have been
tampered with.

5."Product withdrawal" means the recall or withdrawal:
a. From any market where the product was shipped or provided as "final product"; or
b. From use by any other person or organization;
of "your products", or products which contain "your products", because of known or
suspected "defects" in "your product", or known or suspected "product tampering",
which has caused or is reasonably expected to cause "bodily injury" or physical injury to

tangible property other than "your product".

6. "Product withdrawal expenses' means those reasonable and necessary extra expenses,
listed below, paid and directly related to a "product withdrawal":

a. Costs of notification;

b. Costs of communications including but not limited to cost of stationery, envelopes,
production of announcements, postage or facsimiles;
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c. Costs of overtime paid to regular non-salaried employees and costs incurred by such
employees, including costs of transportation and accommodations;

d. Costs of computer time;

e. Costs of hiring independent contractors and other temporary employees;

f. Costs of transportation, shipping or packaging;

g. Costs of warehouse or storage space;

h. Costs of proper disposal of "your products", or products that contain "your products",
that cannot be reused, not exceeding your purchase price or your cost to produce the

products; or

i. Compensatory damages for the costs described in a. through h. above incurred by a third
party that conducts or participates in a "product withdrawal".

7. "Profit" means the positive gain from business operation after subtracting for all
expenses.
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ADDITIONAL EXCLUSION ENDORSEMENT - PROPERTY DAMAGE

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM
This insurance does not apply to "property damage" to any property:

a. Of which "your product”" comprises any part or portion; or

b. Which is manufactured or processed with or from "your product".
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ADDITIONAL INSURED ENDORSEMENT - VENDORS

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

1. SECTION II - WHO IS AN INSURED is amended to include as an additional insured
any person(s) or organization(s) (referred to below as vendor) of ADDITIONAL
INSURED ENDORSEMENT - VENDORS shown in the Declarations, but only with
respect to "bodily injury" or "property damage" arising out of "your product" which are
distributed or sold in the regular course of the vendor's business.
However:
a. The insurance afforded to such vendor only applies to the extent permitted by law; and
b. If coverage provided to the vendor is required by a contract or agreement, the insurance

afforded to any such vendor will not be broader than that which you are required by the

contract or agreement to provide for such vendor.

2. With respect to the insurance afforded to these vendors, the following additional
exclusions apply:

a. The insurance afforded the vendor does not apply to "bodily injury" or "property
damage" arising out of:

(1) Any express warranty unauthorized by you;
(2) Any physical or chemical change in the product made intentionally by the vendor;

(3) Repackaging, except when unpacked solely for the purpose of inspection,
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demonstration, testing, or the substitution of parts under instructions from the
manufacturer, and then repackaged in the original container;

(4) Any failure to make such inspections, adjustments, tests or servicing as the vendor has
agreed to make or normally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products;

(5) Demonstration, installation, servicing or repair operations;

(6) Products which, after distribution or sale by you, have been labeled or relabeled or
used as a container, part or ingredient of any other thing or substance by or for the
vendor; or

(7) Sole negligence of the vendor for its own acts or omissions or those of its employees
or anyone else acting on its behalf.

b. This insurance does not apply to any insured person or organization, from whom you
have acquired such products, or any ingredient, part or container, entering into,
accompanying or containing such products.
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ADDITIONAL INSURED ENDORSEMENT - MANUFACTURER

This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

SECTION II - WHO IS AN INSURED is amended to include as an additional insured any

person(s) or organization(s) of ADDITIONAL INSURED ENDORSEMENT -
MANUFACTURER shown in the Declarations, but only with respect to "bodily injury" or
"property damage" arising out of the operations in the regular course of manufacturing
"your product".

However:

1. The insurance afforded to such additional insured only applies to the extent permitted
by law; and

2. If coverage provided to the additional insured is required by a contract or agreement, the
insurance afforded to any such person(s) or organization(s) who is an additional insured
will not be broader than that which you are required by the contract or agreement to
provide for such person(s) or organization(s).
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PHARMACEUTICAL PRODUCTS
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This endorsement modifies insurance provided under the following:
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM
This insurance does not apply to:

1. Any "claim" arising out of:
a. Chloramphenicol;

b. Kanamycin;

c. Chloroquine;

d. Coralgil;

e. Streptmycin;

f. L - tryptophan;

g. DES (diethylstilbestrol);
h. IUD (intrauterine device);
i. Triazolam; or

j- Silicon implant;

2.Any "claim" arising out of muscle contracture caused or alleged to have been caused by
intramuscular injection;

3. Any "claim" arising out of SMON (subacute myeloopticoneuropathy) caused or alleged
to be caused by chinoform;

4. Any "claim" arising out of clinical testing/trial;

5. Any "claim" arising out of:

a. Miscarriage, premature delivery or stillbirth;

b. Damage to or abnormalities of the ovum, embryo or fetus; or

c. Congenital abnormalities or diseases of children whose mothers took or alleged to

have taken "your product” caused or alleged to have been caused by "your product".
But this exclusion does not apply when you prove that the "bodily injury" or "property
damage" was due to negligent manufacturing/sales only, and was not due to the defect of

design, prescription, application, inspection, experimentation or description;

6. Any "claim" arising out of any conditions:
a. Directly or indirectly caused by or associated with Human Immune deficiency Virus
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(HIV) or the mutants, derivatives or variations thereof; or
b. In any way related to Acquired Immune Deficiency Syndrome (AIDS), or any
syndrome and/or condition of a similar kind howsoever it may be named; or

7. Any "claim" arising out of the failure of "your product" to perform the function or serve
the purpose intended by you, if such failure is resulted from a mistake or deficiency in any
design, formula, plan or specification, advertising materials or printed instructions
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prepared or developed by you (but this exclusion does not apply to a "claim" or "claims"
arising out of the side effect of such products).
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OVERSEAS SHORT BUSINESS TRIP ENDORSEMENT

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

1. Paragraph 1. a. of SECTION I - COVERAGES is deleted and replaced with the following:

a. We will pay those sums that the insured becomes legally obligated to pay as damages
because of "bodily injury" or "property damage" included within the "products-
completed operations hazard" or "operations hazard" to which this insurance applies.
We will have the right and duty to defend the insured against any "claim" seeking those
damages. However, we will have no duty to defend the insured against any "claim"
seeking damages for "bodily injury" or "property damage" to which this insurance does
not apply. We may, at our discretion, investigate any "occurrence" and settle any
"claim" that may result. But:

(1) The amount we will pay for damages and Supplementary Payments is limited as
described in SECTION III - LIMITS OF INSURANCE; and

(2) Our right and duty to defend ends when we have used up the applicable limit of
insurance in the payment of judgments or settlements or in the payment under
SUPPLEMENTARY PAYMENTS.

No other obligation or liability to pay sums or perform acts or services is covered unless
explicitly provided for under SUPPLEMENTARY PAYMENTS.

2. In addition to 2. Exclusions of SECTION I — COVERAGES, with regard to "bodily
injury" or "property damage" included within the "operations hazard", this insurance does
not apply to "bodily injury" or "property damage" arising out of:
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a. Aircraft, Auto Or Watercraft

"Bodily injury" or "property damage" arising out of the ownership, maintenance, use
or entrustment to others of any aircraft, "auto" or watercraft owned or operated by
or rented or loaned to any insured. Use includes operation and "loading or
unloading".

This exclusion applies even if the "claims" against any insured allege negligence or
other wrongdoing in the supervision, hiring, employment, training or monitoring of
others by that insured, if the "occurrence" which caused the "bodily injury" or
"property damage" involved the ownership, maintenance, use or entrustment to
others of any aircraft, "auto" or watercraft that is owned or operated by or rented or
loaned to any insured.

This exclusion does not apply to:

(1) A watercraft under 26 feet in overall length while used exclusively in inland or
coastal waters;

(2) Parking an "auto" on, or on the ways next to, premises you own or rent, provided
the "auto" is not owned by or rented or loaned to you or the insured; or

(3)"Bodily injury" or "property damage" arising out of:

(a) The operation of machinery or equipment that is attached to, or part of, a land
vehicle that would qualify under the definition of "mobile equipment” if it were
not subject to a compulsory or financial responsibility law or other motor vehicle
insurance law in the jurisdiction where it is licensed or principally garaged; or

(b) The operation of any of the machinery or equipment listed in Paragraph f. (2) or
f. (3) of the definition of "mobile equipment".

b. Mobile Equipment
"Bodily injury" or "property damage" arising out of:

(1) The transportation of "mobile equipment" by an "auto" owned or operated by or
rented or loaned to any insured; or

(2) The use of "mobile equipment" in, or while in practice for, or while being prepared
for, any prearranged racing, speed, demolition, or stunting activity.

c. Damage To Property
"Property Damage" to:

(1) That particular part of real property on which you or any contractors or
subcontractors working directly or indirectly on your behalf are performing
operations, if the "property damage" arises out of those operations; or

(2) That particular part of any property that must be restored, repaired or replaced
because your work designated in the Schedule below in this endorsement was
incorrectly performed on it.
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d. Personal And Advertising Injury d. NEHEREELIIEGITA L EE
"Bodily injury" arising out of "personal and advertising injury". CARHERE R ERITRHIC L DRE] ICRRLTEL S [ kokEs
e. JEHIBEETT
(D ERDOWFTINOFHITEK T 5 Nkd 5

e. Employment — Related Practices

BOdlly mjury to: (E’{Z’K@ I‘%%
(1) A person arising out of any: (a) BFOES
(2) Refusal to employ that person; (b) TEM DT
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(b)Termination of that person's employment; or

(c) Employment-related practices, policies, acts or omissions, such as coercion,
demotion, evaluation, reassignment, discipline, defamation, harassment,
humiliation, discrimination, invasion of privacy, false arrest, detention or

imprisonment; or (2) THROEE] OfRRE L TELEEZD ADEMBE, F. BELITINBPMKD [HED

(2) The spouse, child, parent, brother or sister of that person as a consequence of ik

"bodily injury" to that person. ZDOHREFEHIT,
D) BRBEED, HEHFE L L TTHL0, EREFZOMOBEHRIZBNTTH L&D T,

HEREETRZA S BAICENSET, £,
@) EFICERT 2 HERESHEMA L ST 2R/ER. AN OREIE L 5EBIC
(2) To any obligation to share damages with or repay someone else who must pay HLTHEMEESNET,

damages because of the injury.

This exclusion applies:

(1) Whether the insured may be liable as an employer or in any other capacity; and

f. Professional Services . REPYIRCEES
"Bodily injury" or "property damage" due to rendering or failure to render any RPBSES & iy 5 R/ I3 EM L e 2 L2k RS i T OHEE,
professional service. HBEBIITROLDEERET, EL, TRICRHAD DO TIEH Y A,

This exclusion applies even if the claims against any insured allege negligence or other
wrongdoing in the supervision, hiring, employment, training or monitoring of others
by that insured, if the "occurrence" which caused the "bodily injury" or "property
damage", involved the rendering of or failure to render any professional service.

This includes but is not limited to:
(1) Legal or accounting services; (BB FIIRFHES
(2) EE, T, HAHER, XBELITFEELOWLE, 5L LIHHER

(2) Medical, surgical, dental, x-ray or nursing services, treatment, advice or instruction; ) B -
(3) flRRE, TR L oodLiE, B S £ 3R

(3) Any health or therapeutic service, treatment, advice or instruction; WAL, B, BB, BEERETFANEHNE LEbbds %, WE. Bt L 1E
(4) Any service, treatment, advice or instruction for the purpose of appearance or skin R

enhancement, hair removal or replacement or personal grooming; G)BIR. MBS R R (L X5 L OREORE £ - 1 B o)y
(5) Optometry or optical or hearing aid services including the prescribing, preparation, (. M. EEMESIIRGEAESAET,)

fitting, demonstration or distribution of ophthalmic lenses and similar products or

hearing aid devices; (6) 7 A &S DER

(6) Body piercing services; (DIRER. 72720, ZORBARIE, HLASITER 1 Th 5 D EAEOEHIIE K7
(7) Services in the practice of pharmacy; but this exclusion does not apply if you are a YT ARNT CHLIGEIITET LEEA,
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retail druggist or your operations are those of a retail drugstore;
(8) Law enforcement or fire fighting services; and
(9) Handling, embalming, disposal, burial, cremation or disinterment of dead bodies.
However, this exclusion does not apply to:
(1) Architectural and surveying services; or
(2) Engineering services, including related supervisory or inspection services.

g. Damage To Impaired Property Or Property Not Physically Injured for work during a
business trip

"Property damage" to "impaired property" or property that has not been physically
injured, arising out of:

(1) A defect, deficiency, inadequacy or dangerous condition in your work designated
in the schedule of this endorsement ;or

(2) A delay or failure by you or anyone acting on your behalf to perform a contract or
agreement in accordance with its terms.

h. Designated Work

"Bodily injury" or "property damage" arising out of any of following work or
operations:

(1) Servicing, inspecting or repairing of aircraft or watercraft or similar operations at
airport, wharves or docks by any insured,

(2) Oil refining operations or automobile manufacturing operations by any insured,
(3) Operations of oil rigs or drilling platform by any insured, or

(4) Supplying electricity, gas, steam, oil or water.

3. With regard to "bodily injury" or "property damage" included within the "operations
hazard", this insurance does not apply if "bodily injury" or "property damage" occurs after
you, your "employees", or your managers depart for Japan from a business trip included
in the Schedule below in this endorsement or 30 days after you, your "employees", or
your managers depart from Japan, whichever is earlier.

4. Paragraph 2. in SECTION III — LIMITS OF INSURANCE is deleted and replaced with
the following :

2. The Aggregate Limit is the most we will pay for the sum of damages and Supplementary
Payments because of "bodily injury" and "property damage" included in the "products-
completed operations hazard" or "operations hazard".
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5. The following paragraphs are added to SECTION V - DEFINITIONS:

31. "Advertisement" means a notice that is broadcast or published to the general public
or specific market segments about "your product” or "your work" designated in the
Schedule below in this endorsement for the purpose of attracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material placed on the Internet or on similar
electronic means of communication; and

b. Regarding web sites, only that part of a web site that is about your goods, products
or services for the purposes of attracting customers or supporters is considered an
"advertisement".

32. "Operations hazard"

a. Includes all "bodily injury" and "property damage" arising out of work performed
by insured designated in the SCHEDULE below.

b. Does not include "bodily injury" or "property damage" arising out of:

(1) The transportation of property, unless the injury or damage arises out of a
condition in or on a vehicle not owned or operated by you, and that condition was
created by the "loading or unloading" of that vehicle by any insured; or

(2) The existence of tools, uninstalled equipment or abandoned or unused materials.

SCHEDULE

Work during a business trip performed outside Japan by you, your "employees", or your
managers but does not include:

(1) the business trip of which the period is more than 30 days from the day you, your
"employees", or your managers departed from Japan and come back to Japan on the
purpose of business trip.

(2) construction work.
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33. "Personal and advertising injury" means injury, including consequential "bodily
injury", arising out of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;

c. The wrongful eviction from, wrongful entry into, or invasion of the right of private
occupancy of a room, dwelling or premises that a person occupies, committed by or
on behalf of its owner, landlord or lessor;

d. Oral or written publication, in any manner, of material that slanders or libels a person
or organization or disparages a person's or organization's goods, products or
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services;

e. Oral or written publication, in any manner, of material that violates a person's right
of privacy;

f. The use of another's advertising idea in your "advertisement"; or

g. Infringing upon another's copyright,
"advertisement".

title, trade dress or slogan in your

6. Not withstanding the above, with regard to "bodily injury" or "property damage"
included within the "operations hazard", this endorsement does not apply to the additional

insured.
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in the Declarations of this "policy".
CYBER ATTACK EXCLUSION ENDORSEMENT P A N—RR R R RRE
This endorsement modifies insurance provided under the following: Z OFFISTEIT, OB BRI EEE LT,
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM TS AR PE WIS TR PO B IR A R

1. This insurance does not apply to any "cyber loss".

2. Notwithstanding the above, this exclusion shall not apply to any "cyber loss", unless that
"cyber loss" is caused by, contributed by, resulting from, arising out of or in connection
with a "cyber attack".

3. For the purposes of this endorsement, the following definitions are added to SECTION V
- DEFINITIONS:

a. "Cyber loss" means any actual or alleged liability, loss, cost or expense, directly or
indirectly caused by, contributed to by, resulting from, arising out of or in connection with
any "cyber incident".

b. "Cyber attack" means an unauthorized, malicious or criminal act or series of related
unauthorized, malicious or criminal acts committed by an unauthorized person or persons,
or by an authorized person intentionally or unintentionally cooperating with an
unauthorized person or persons, regardless of time and place, or the threat or hoax thereof,
involving access to, processing of, use of or operation of any "computer system".

c. "Cyber incident" means:

(1) Any inadvertent loss, destruction, alteration, unauthorized disclosure or

1.

2.

3.
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b.
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dissemination of "electronic data";

(2) Any error or omission or series of related errors or omissions involving access to,
processing of, use of or operation of any "computer system";

(3) Any partial or total unavailability or failure or series of related partial or total
unavailability or failures to access, process, use or operate any "computer system"; or

(4) Any "cyber attack".

d. "Computer system" means any computer, hardware, software, information technology
and communications system, including any similar system or any configuration of the
above and including any electronic device, any associated input, output or data storage
device, networking equipment or back up facility, owned or operated by the insured or
any other party.

e. "Electronic data" means information, facts or programs stored as or on, created or used
on, or transmitted to or from, computer software, including systems and applications
software, hard or floppy disks, CD-ROMs, tapes, drives, cells, data processing devices
or any other media which are used with electronically controlled equipment.
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CYBER INCIDENT COVERAGE ENDORSEMENT

This endorsement modifies insurance provided under the following:

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE FORM

1. For the purpose of clarification, this insurance also applies to "bodily injury", "property
damage" or "product withdrawal expenses" (if applicable) directly or indirectly caused
by, contributed to by, resulting from, arising out of or in connection with any "cyber
incident".

2. With regard to "bodily injury" and "property damage" arising out of any "occurrence"
directly or indirectly caused by, contributed to by, resulting from, arising out of or in
connection with any "cyber attack", the total sum of payments under this "policy" shall not
exceed Each Occurrence Limit for CYBER INCIDENT COVERAGE ENDORSEMENT
shown in the Declarations as part of the Limits of Insurance shown in the Declarations.

In no case shall this endorsement be interpreted to increase the Limits of Insurance shown
in the Declarations of this "policy".

3. With regard to "product withdrawal expenses" incurred by the insured because of a
"product withdrawal" directly or indirectly caused by, contributed to by, resulting from,
arising out of or in connection with any "cyber attack", the total sum of payments under
this "policy" shall not exceed Each Product Withdrawal Limit for CYBER INCIDENT

PANRN—A T v MREBREENLE

Z ORISR, RO BIRBKIRZEEL £7,
SRS PER AR BT PR R 468 PR PR A 3K

L ZORBRERKIT, BEEPEEPZMDT, A N—o 270 b IR E 23R L
TRAELRE THEROREE ) [MoRgE) TEEMEIREE N (AEWRINE FHERRHIS
HABEA SN D5E) ICbElsnET,

2. YA NN—R ) ICEREIIEEL TAEL 1RO THy IGERTL2TXTo THE
DIFEE] BLO ORI (2o T, 20 RRGEES] 128 585 e, (8
BB TLR D YA /S —o > 27 2 MEE AR RSN RLR S AU SRR (1 i)

ZEAT, PO BEHMELRO I REHO IR b0 L LET,

CORRIFREIZ, W DDHEA D 2O RS OFFEFIHIERLE O AR & 4 <
EEE A,

3. TV =T \ERFIFEE L CECER—o EEDRIN] o-dickHanz
MEFEMENE ) 122\ T, 20 MRRGES 12380 2 G She8IL,. HRIMED Y
AN—A T v MAERRFFROSEMIC G SV SHARER (1 E) 287, o
B EEH O IARERED — BRI 5EDELET,

58




COVERAGE ENDORSEMENT shown in the Declarations as part of the Limits of
Insurance shown in the Declarations.

In no case shall this endorsement be interpreted to increase the Limits of Insurance shown
in the Declarations of this "policy".

4. For the purposes of this endorsement, the following definitions are added to SECTION V
- DEFINITIONS:

a. "Cyber attack" means an unauthorized, malicious or criminal act or series of related
unauthorized, malicious or criminal acts committed by an unauthorized person or persons,
or by an authorized person intentionally or unintentionally cooperating with an
unauthorized person or persons, regardless of time and place, or the threat or hoax thereof,
involving access to, processing of, use of or operation of any "computer system".

b. "Cyber incident" means:

(1) Any inadvertent loss, destruction, alteration, unauthorized disclosure or dissemination
of "electronic data";

(2) Any error or omission or series of related errors or omissions involving access to,
processing of, use of or operation of any "computer system";

(3) Any partial or total unavailability or failure or series of related partial or total
unavailability or failures to access, process, use or operate any "computer system"; or

(4) Any "cyber attack".

c. "Computer system" means any computer, hardware, software, information technology
and communications system, including any similar system or any configuration of the
above and including any electronic device, any associated input, output or data storage
device, networking equipment or back up facility, owned or operated by the insured or
any other party.

d. "Electronic data" means information, facts or programs stored as or on, created or used
on, or transmitted to or from, computer software, including systems and applications
software, hard or floppy disks, CD-ROMs, tapes, drives, cells, data processing devices or
any other media which are used with electronically controlled equipment.
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